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Financial Materiality

4
Health equity access 
and affordability

3
Patient and 
consumer 
experience

9 Service safety and quality

8 Product safety and quality

25 Animal welfare

5
Business compliance 
and ethical conduct
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Data privacy 
and security

2
Employee health 

and safety
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Biodiversity and  

healthy ecosystems

7 Diversity, equity and inclusion

6
Climate change 
resiliency

24 Water resources

2023 Double 
Materiality 
assessment and 
matrix preview

Sustainable Marketplace

Governance and Economic

Healthy and Inclusive Workplace

Healthy Planet

Healthy Communities

WBA conducted a new ESG materiality 
assessment which was finalized at the 
end of fiscal 2023. It is our first materiality 
assessment to consider double materiality 
by identifying ESG topics that are material 
from both financial and impact perspectives. 
The assessment was conducted in alignment 
with leading market practice from the Global 
Reporting Initiative (GRI) and the European 
Union Corporate Sustainability Reporting 
Directive (EU CSRD). The 2023 matrix will  
be published in the 2024 WBA ESG Report.

The matrix at the right shows the results  
of our 2023 double materiality assessment, 
identifying the issues most material to the 
business from an ESG perspective.

Our sustainability strategy during the fiscal 
year 2023 was guided by the materiality 
assessment conducted in 2020 and the 
corresponding matrix published in our  
2023 WBA ESG Report.
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Prescription 
drug abuse 
prevention

11 Public health outcomes improvement

10
Human rights in 

the supply chain
14

Community engagement 
and partnerships

13Employee well-being and investment

18Energy and Emissions
16 Sustainable supply chain

19
Responsible waste management 

and reduction within our operations

21 Product labeling and transparency

15
Sustainable products / 

packaging and circular economy

17
Innovation and 

digitalization

20 Corporate governance

Engagement in public policy22


